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ralmetrami@zu.edu.jo 

 
 

Business Administration  

    Academic Rank: Lecturer 

    Qualifications: 
 

PhD Candidate – Human Resources Management- Universiti sains Malaysia 2023   
.1 

Master / Albalqa applied University - Jordan 2011 .2 

BA / Zarqa University - Jordan 2006 .3 

    

 Teaching Experience: 
 

Lecturer / Zarqa University 

from 2024 Until now 
.1 

Lecturer / Luminus Technical University College Amman 
Jordan 

 

From2021 to 2023 
.2 

Part Time Lecturer/ Arab Open University Amman-Jordan 
Branch 

 

 

From2020 to 2021 
.3 

Lecturer The World Islamic Science and Education 
University, Amman (Jordan) 

 

From 2014 to 2020 
.4 

Head of the Deanship Office & Part-time Lecturer The 
World Islamic Science and Education University, Amman 
(Jordan) 

 

From2012  to 2014 
.5 
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Year and 
issue 

Publisher Research Title Num 

2021 Evaluating the Five Kaizen Success 
Measurements through Employees 
Work Improvement and its Effects on 
Overall Work and Quality of Services: 
Empirical Study of Insurance 
Companies in Jordan 

 

International Review of Management and 
Marketing 

.1 

   
 
 Authorized books: 
 

the year Publisher The title of the book num 

2017 
 
 
 

 

Dar Wael 
Publishing and 

Distribution 
Amman Jordan 

Electronic Commerce- Social 
MedisNewtorks 

.1 
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