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            Name : Dr ALMONTASER MOHAMMAD 

  
              Email: almontaser@zu.edu.my 

IT/ CIS 
 

Academic Rank: Assistant Professor 
 
Membership: 

Journal Reviewer at International Journal of Quality & Reliability Management (Emerald 
– Q2). 

1 

Journal Reviewer at Journal of Islamic Marketing (Emerald – Q2). 2 

Member of the Jordanian Trainers Society 3 

Member of the Arab Trainers Union 4 

Member of the Arab Thought Forum 5 

Member of the Jordanian Trainers Society 6 

 
Qualifications: 

2023 

PHD | Management - Human Resources Management  

University Malaysia Terengganu, Kuala Terengganu, Terengganu 

1 

2018 

Master | Human Resources Management 

Amman Arab University, Amman-Jordan 

2 

2016 

Bachelor of college engineering | Mining Engineering 

Tafila Technical University, Tafila-Jordan 

3 

 
 
 
 
 
 
 
Professional Objective(s): 
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Teaching Experience: 
 

 

 to From # 

Assistant Professor Zarqa University  Present 2023 1 

Research assistant University Malaysia Terengganu 2023 2021 2 

Community Development Corporation -SABEQ- | Zarqa 2019 2014 3 

 
 
 
Publications: 

Year/ Issue 
(Vol/No) 

Journal  Title # 

2023 
21(1), 242-252 Problems and Perspectives in 

Management 

Relationships between human 
resource management practices, 
employee satisfaction, service 
quality, and employee service 
behavior in the hotel industry 

1. 

2023 
18(4), 1235-1243 International Journal of 

Sustainable Development and 

Planning 

The moderation role of innovation 
and infrastructure on the 
relationship between covid-19 
crises and health care 
performance: evidence from 
Jordan 

2. 

2023 
18(4), 437-469 International Journal of 

Procurement Management 

Leadership style and its influence 
on employee performance and 
retention in employee engagement 
mediation: evidence from Jordan’s 
petroleum retailing sector 

3. 

2022  
Vol. ahead-of-print 
No. ahead-of-print 

Benchmarking: An 
International Journal 

Performance measurement 
framework for the oil and gas 
supply chain 

4. 

2022 
17(4), 1329–1339 International Journal of 

Sustainable Development and 
Planning 

Leadership Styles on Employee 
Performance Among Supervisors 
of Petroleum Retailing Sector in 
Jordan: Employee Engagement as 
a Mediator 

5. 

pp. 221-243 

Springer, Cham 

The effect of transformational 
leadership on achieving effective 
decisions in the presence of 
psychological capital as an 

6.  
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intermediate variable in private 
Jordanian universities in light of the 
corona pandemic. In The Effect of 
Coronavirus Disease (COVID-19) 
on Business Intelligence 

 
 
Conferences: 

Conference Organizing Institution Paper Title # 
7th 
International 
Conference on 
Advanced 
Intelligent 
Maritime 
Safety and 
Technology 
2021 

University Malaysia 

Terengganu 

Leadership styles, employee 
engagement, employee 
retention, and employee 
performance: Evidence from 
Jordan’s petroleum retailing 
sector 

1. 

International 
Forum 15th of 
Human 
Resource 
Experts. Best 
practices and 
polices (2023) 

University of Jordan 

Leadership styles, employee 
engagement and other key 
employee outcomes: A 
systematic review and overview 
for future research 

2. 

 
Community Service Activities 

Activity Duration # 
Volunteer and interactive student at international center 

at University Malaysia Terengganu (UMT) 

 
2019-2023 

1. 

Member of the faculty of maritime studies at University 

Malaysia Terengganu (UMT) committee 

 
2020-2023 

2. 
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Personal Information 

 

ALMONTASER MOHAMMAD ABUHUSSEIN Name 

 
OMAN 
13-11-1993 

Place and 
Date of Birth 

 JORDANIAN Nationality 

 
Married  Marital 

Status 

 Zarqa - Jordan Address 

   
 Work Tel 

No. 
 +962 790359938 Mobile: 

 
 Postal 

Address 


