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Zarga University Curriculum Vitae

Education

Doctor of Philosophy (PhD) in Nursing Managementand Leadership
from the University of Jordan (Dissertation Specialty: Quality and
Patient safety), Excellent GPA 3.82/4. My dissertation title was "The
2017-2020 Influence of Leadership behaviors and Hospitals' Organizational
Culture on Incidents reporting Practicesas Perceived by Jordanian
Hospitals' Registered Nurses".

Higher Professional specialized diploma in Healthcare quality
management and patient safety at the Applied Science Private
University (650 credit hours). Excellent GPA 86%.

2019-2020

Master Degree in Nursing Services Administration (M.S.N), at
Jordan University of Science and Technology (JUST), Irbid-Jordan,
with average of (85.6%) - very good. (Clinical Nurse Specialist,
2012- 2014 CNS). My Published thesis was titled ty"Correlating Emotional
Intelligence and Job Performance among Jordanian Hospitals'
Registered Nurses™ published in Nursing Forum Journal, ISI.

Bachelor of Nursing Sciences (B.S.N), at Jordan University
of Science and Technology (JUST), Irbid- Jordan, with
average of (83.9%) -very good. (Registered Nurse).

2007-2010

Diploma in Nursing Sciences, from Nusaiba Al-Mazenieh
college for Nursing and Midwifery (Al-Balga' Applied
2005-2007 University), Irbid-Jordan. With average of (85.6%),
excellent (Licensed Practical Nurse).
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Zarga University Curriculum Vitae

Academic Experience

Feb, 2021- Assistant Professor at Zarga University/Faculty of Nursing & Faculty of
present Graduate studies.

Advising Graduate Students/ Master Theses:
The Impact Of Shared Governance and Job Satisfaction On Intent To Stay

2022 Among Jordanian Nurses. External Committee Member- Jordan University
of Science and Technology, Faculty of Nursing.

Exploring The Relationship Between Nursing Work Environment And
2022 Medical Error Reporting. (External Committee Member) - Jordan University

of Science and Technology, Faculty of Medicine.

2012-2014 Teaching Assistant at the Jordan University of Science and Technology.

Surveyor and interviewer of Syrian refugee in Jordan with the World health
organization (WHO) (July, 2014) Interviewer and Surveyor, Syrian refugee
2014 health survey jointly organized by WHO, John Hopkins University, USAID

and Jordan University of Science and Technology JUST.
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Zarga University Curriculum Vitae

Publications

1. Correlating emotional intelligence and Job performance among Jordanian hospitals' registered
nurses (Nursing Forum 2016).

2. Leadership behaviors, organizational culture and incidents reporting practices as perceived by
Jordanian nurses:
Literature review (Published in Open journal of Nursing, 2019).

3. The influence of leadership behaviors and hospitals' organizational culture on incidents
reporting practices as perceived by Jordanian hospitals' registered nurses. (Journal of clinical
nursing and practice, 2020).

4. Readiness-based Implementation of Electronic Health Records: A survey of Jordanian
Nurses. (Creative Nursing Journal), 2021.

5. Determinants of Missed Nursing Care in Jordanian Hospitals during COVID-19 Pandemic.

6. Factors associated with substance use disorder: Adolescents' lived experience (Journal of
Mental health and Addiction).

7. Perceptions of Shared Governance and Engagement in Decision Making among Nurses in
Jordan.

8. Nurses' attitudes towards using Electronic Health Records in Jordan.

Conference Presentations

Paper Title Organizing Institution Conference

One paper entitled ”” The 16" International Conference
influence of leadership On Nursing Education And
behaviors and organizational Meetinas International Practice in the month of March
culture on incidents g 16-17, 2020 at Berlin, Germany

) . [Conferences . " T
reporting practices as with a theme "Innovative ideas
perceived by Jordanian and approaches in nursing
nurses education”
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Zarga University Curriculum Vitae

Academic contributions

Reviewer - Journal of Pharmaceutical Research

2021 International

Reviewer - Asian Journal of Research In nursing

2021 And Health

Clinical & Administrative Experiences

Advanced Practice Nurse at Princess Rahma Hospital for Pediatrics,
Jordanian Ministry of health with the title of Quality Coordinator

2014- 2020 and patient safety officer.

Lecturer in topics of quality improvement in nursing practice, and
staff improvement at the mentioned above hospitals.

Senior In charge Nurse at Muath Bin Jabal Hospital,
2013-2014 Jordanian Ministry of Health, 100 beds, in emergency and
accidents departments with capacity of 15 beds.

Senior Incharge Nurse at Dr. Jameel Al- Totanji Hospital,
2010-2013 Jordanian Ministry of Health, 300 beds, in emergency and
accidents departments with capacity of 35 beds.

Courses and Training

Certified Master Trainer by Incentives of Academy-UK.

Certified Trainer of Trainers by world health organization (WHO)

Certified Trainer of managers by world health organization (WHQO) and (USAID).

Certified Quality and Accreditation Consultant by Healthcare accreditation Council (HCAC).

Quality Management in Healthcare Organizations for Healthcare Providers "a course in the

Master program (48 credit hours, at the Jordan University of Science and Technology, 2013).

» Advanced course in Quality Management in Healthcare Organizations "a course in the PhD
program (48 credit hours, at the University of Jordan, 2018).

« Communication skills course at Jordanian ministry of health with 30 credit hours (October,

2015).
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Zarga University Curriculum Vitae

Workshops & Conferences

« Scientific workshop regarding the Medical Responsibility Low in Jordan at The University of
Jordan (July, 2019), Attendant.

* Nursing Forum under the title of "New Horizons for Transforming Health Care" at the
Jordanian Nursing Council with 2 CME hours (April, 2019), Attendant.

« Continuous Education Workshop in communication skills at the Jordanian ministry of health
30 CME hours (August, 2015), Attendant.

« Basic Life Support BLS Provider from the American Heart Association AHA.
 Advanced Cardiac Life Support ACLS provider from the American Heart Association AHA.

» Advanced pediatric life support at the Jordanian ministry of health with 5 CME hours (August,
2016).

» Medical Documentation with medical software HAKEEM at the Jordanian MOH with 5 CME
hours (February, 2017), Attendant.

« Triage in healthcare organizations with 5 CME hours at the Jordanian MOH (March, 2017),
Attendant.

» Workshop of bleeding control at the Jordan Paramedic Society (April, 2018), Attendant.

« PDSA improvement model and quality tools at the Jordanian Nursing Council with 5 CME
hours (August, 2019), Attendant.

» Workshop of Performance Measurement in Nursing, A system Perspective at the Jordanian
Nursing Council with 5 CME hours (August, 2019), Attendant.

» Workshop of Introduction to healthcare quality at the Jordanian Nursing Council with 5 CME
hours (August, 2019), Attendant.

» Course of TOT Training of Trainer at the Jordanian nursing and midwives council with 15
CME hours (September, 2019), Attendant.
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Zarga University Curriculum Vitae

Workshops & Conferences (Continued)

» Workshop of Shared Governance in healthcare facilities at the Jordanian Nursing Council with
5 CME hours (September, 2019), Attendant.

+ Data collection and analysis through web-based methodologies course at Jordanian nurses and
midwives council, with 5 credit hours (November, 2019).

+ Lean management and six sigma course at Saudi ministry of health with 10 credit hours
(November, 2019).

« Artificial Intelligence and Safety workshop at HCAC with 5 credit hours (November, 2019).

+ Risk management course at Jordanian expert center in Jordan with 15 credit hours (June,
2019).

« Lean Healthcare White Belt certificate (September, 2019).

« Patient safety conference at Cleveland Clinic in Dubai with 17 credit hours (October, 2019).
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